
c 

c 

0 
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I'' CONTRACT 10 CODE rA~E OF PAGES 

I 1 
AM ENOME1H IMODtflCio!TON NO. 3. EFFECTIVE DATE >1 REOUIS<flON,"URCHASE REQ tiO. 15 PROJf.CT HU 411 oppli~hlel 

Amondmenl A001 07124/2007 USA Contact Program 
6 ISSU[ODY C:OOE 7 ADMINISTERED BY Ill other th11n lt., 6) COD~ I 
General Services Adm•nlslrallon 

Operational Contracting Stall (VC) 

1800 F S:r-eel. NW (Room G127) 

Washington, D.C. 20405 
II ~AME AND ADDIIESS OF CON'i"W.CTOR {Uil, S1tcat. <:O<~ntv. Slate ar-d liP Ccodtll lXI 9A. AM£NDMOn OF SOLICIAT IO~ r~o 

f--

GSV07PD0007 
99 O A'TE O ISEI; I I [ M 111 

0711312007 
l OA MOOIFICATlOU OF CONTRACT/ORDER NO 

lOB- OA TED !SEE ITEM 1 11 

COOE IFACIUTV CODE 

1 1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

0 Ia oxtcndod. ;(E) Ia ncrt 11>:tcndod 
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l(t'queH fnr Prn1uu:ll CS\'U71'1JOH07 
Amendh1ent·ll01 

( 

Answers to (,)uc.~>tions on Solicit:ttion GSVU7J,DIIIl07 

< .. U .I Rd~rc:n(c: Scc.:tion 1.. 7.3. P-196 BusinC:.:' Pr,,:~ .. JJ :;, uhmis:.;iun i{ c.:quir('lll~llb 
Sc:l'OOU hulkt . :\ list ot" Cllmp:.m; ol"lki:!ls n;. lli.lllll: .mJ tttk who :.m: <LUthorili.!U {\1 

m:g1)ti;!t~ :md tinam:ially and kgull:- wmmit the orr~.:ror - If u contructor d0L·~ n111 wish 111 

change: it5 Busines~ Proposal or Tcchnic:1l Propt1-;al hut tliu not incl ude said list ol 
comp:1ny oflki;~ls in its original Business Propos:1l. i;; it requirc:d ttl resubmit it:i entire: 
I3usincss Pn..\posal to ndJ snid list'! If so, is it al5o required to resubmit its em in: 
Technical Proposal'! Alternatively, is il suflicicm for a contractor to provide said list ol 
company oflicials in its letter 10 the Cuntmcting Ofliccr ccrLi fying the \'lllidity of the 
originally submitted proposal (thus, nu rl.!submissinn of either the Business Proposal or 
Technical PropClsal )'? 

:\.1.1 Offcrors cnn sntisfy this rcquircmcnt by att:tchin~ the list of comJHIIl) 
uffit:inls i11 their letter stipulating that their propos~!, in response to solicit:ltion 
GSV07PJ>OU03, represents their proposnl in response to solicitntion GSV07PL>ll007. 
The Jetter should ulso stipulutc th~1t the proposal n ill rem:lin in ~ffcct fur 270 days 
from 08/0612007. 

Q.2.1 The ~olicimtion states on page 195. ~Cl'tion !.. 7.3 Busincs!l Proposal Suhmission 
R!!quircmcnts. lines 7594 and 7595: "a lis/ t!/ compcm.L officials hy 11wn.· and tith· whu 
mv cmtlwri:et! 10 llt'gotitJW andjimmcially amllega/~1 c:mmmtthe olii:mr ,. 

I. Should v~ndor ch:cide not to r~submit a complete rcsponc;c:. as b uutlincJ on pag~· I S5. 
section L 7 Gcn.:ml I nstrucrions for Preparation of Prupo!.,ll, lmcs 7096 to 71 0.2: m:t~ "c 
provide the required signatory authority personnel listing. as rcquesti:d in Jin~:s 7594 and 
7 595, in our :1ckno\\ h:dgcmcnt letter'.' 

I he solicitation states on page 1 S5. section L.7 General Instructions for Prepnr.nion ol 
Proposal. lines 7099 to 7103 "Th~t.\ dn, lzo11 cn?r nr:ed to submit ft l~tra 011 tompm~\ 
lt!ltl' rh. a,f. .\ig11ed h) m1 indiriduul who tras cmrlwri::t:d 10 !IUhmu thr.! propt)l'a/ 111 

rcspon.w to tire origimll m/icitation stipulating that the em ire propu.wl ·' uhmii!C'd in 
I'L'SJumr;,• to !lw originnl solicitariun repN!SL'f1l!1 tlt.·ir rnlirt• proposal in n·.\pOn.ll! 1r1 tlu· 
ri!\'is~;·d .wlrcilat ion. and liwt thi r prLlpo.mls remain.\ in ji1li jhrci! und ''ll~cr " 

2. Should ,·cndor decide to submit onl) the lcll~r as in~tructcd in lines 7099 1Cl 7 I 03. is 
there also a rcguiremcm to sign a nc\\ SF33 and pw\ ide this document with the letter'! 

:\.2.1.1 ~cc ltnS\\ cr to question 1.1 

.\.2.1.2 The Standard Form 33 from the propus:1l m rcspun~c tu snlicitatinn 
GSYtl7PI>U003 is ull thut i!t rcquirctl. 

C)3.1 l nJer S-.·ction I 7. 1.1 .I Pricing Structure. th~: Ciowrnm~nt ~ t:ltl!..:. ··'.: ,, k Cdlurc 
on th~ r :trt o r" .tn oO cror hl pr0\ ld~ n unit price to~ ~a.:h ~nJ \.\·cr: Conti;;ct I h 1. hen· 
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f(equr5t for l'ro(lo.\al GS\'U71'UOOUi 
,\mendrnent-UOI 
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:\umb-~r ( CLI:\ ). in cuch and en:ry contract p~riod \\ill rcndL'r 1111.11 of!i:r11r· ~ pricl.' 
pwpos:ll ··non-responsin~:· In the J('\"c!Clpmcnt of our pricing there arc -;peri til: CI.IN' 
un~kr Service lnitiation.'Ch~nge Order Churgcs that d<.• not rcquirt.• addiiio!lal initi:1tion 
cost. For tbCSI!:i C l.l Ns i!' it t!h.' rer•;mmcnd:uion of th~ Go._·~mm~nl that ' ' ~ I•.!<!\ c tht.>sc at 
u Z.;-rn (Sil.O) n\IUl' or indudc an \!uonym ~w:h :::: ""!\SP"" tl) inJicatc lhc:-.c itcrm :m: '·:--:o: 
Scpar;ucly Priced··. 

,\.3.1 Tlw GnHrnmcnt willnpply u \':tluc of SO.O tt1 an~ CLI~s thnt :1rc labeled :ts 
··~nt Scpar:ttcly l'riccll'', orrcrurs ltTC rcmindt.•d In pru\'illc: prices for nil CU~s for 
nil cnntr:tct period~, including Rnsc Period, Option Pcriud.s, :md E:xtl•ndcd Pt.•riotls. 

Q.3.2 Scctwn L.7.3 llusincss Proposnl Submission Requirements rcquir~s '·a Ctncr 
lctt<:r on company letterhead stipulating that the proposal shall n:main in effect for two 
hunJn:d ;<;cn:nty (270) days;'' and also requires ""a list of company ofiicials by name and 
title who ar~ authorized tn negotiate and financially and lcgall~ commit the offeror:.'· For 
those companies satisfied with thdr alrl!~tdy suhmith.:r.l propo~~l can these two items be 
combin~d in the updated Business Prop<.,sal ''Cov~r Letter·· \\ ithoul having to submit a 
new nusiness Proposal':' 

:\.3.2 Sec answer to CJ ucstion 1.1 

QJ.3 Section B. Schedule of Supplies or Scn·iccs. Tnhlc B.2.1.2-5 is entitled 
··lm:rcmcntnl ilasc Facility & Equipmclll - On:r ~50 Equi\"ltlcnt \\'orkstJtions··. Was it 
the Gcncrnmcnts intent to include th~· word ""Base-·· within the titk of !'able B.2. i .2-5'.) I!' 
so is it the Govcnuncnts ilucnt that \\C resubmit our already suhmittcJ proposal to retkct 
thi.s change? The prior tabks under B.2.1.2-X do not includ~.: thL' word '"Ba!'e'" within the 
table title. 

,\.3.3 The \\urd "Base" should not be included in tbc title nfTtthlc 11.2.1.2-5. Thl' 
solicitation is being umcndcd tu rcncd this ch:mAe. 

Q.4.1 In the s~ nopsi<; fm the subject solicitation. it states. 

""To be considered for nn award under this so\icitntion, the oft~ror must h<l\'1! 
gained the following minimum C)lpcricnce qunlific::uions during the the (5) year-; 
immcdi:llcly prior to the date:- of the Gmernmcnt's receipt ol pwposals for this 
solicitation. (i) at l~:ast two l2) years? g~ncrul c:-.ptriencc in providing infonnntion 
:md rctl..·rr:tl scrvict:s with annual work volumes h.mtllcd h~· <sgents ol no kss thall 
1,000.000 h:kphunc inq .tirics nnd 75.000 e-mail inquirit:s: (ii) m l~:t.')t t1nc (I} 
~ I!:H of spccialtLcd c:\pcncm.c m pro\ klin:; tnformation scr\"ic~:s in a mulli-mnli..t 
em ironment. including the usc \,f telephone. f.tcsimik. e-mail, and \\cb-h:t:;cd 
media. (iii) at least two (2) ~cars experience in providing infnrm:ltinn sen ic:L·s in 
n mulii-Jangungc: ern ir~,nmcnt: ;md (h) at lc:.tst t\\'o (2) ye,U":: \'f sp::ci:th1cd 
c:xpcricncl? in handlmg c:as.: m<!nagcment m an inf•Jm1ation nnd referral .:;er\"k~ 
l'm inmmcnt:· 
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Htl(llrst for l'ropn~at GS \ 0-:'l'UIJtlO­
.\ 111 end n1tnt·OOJ 

. .C 

llo\\ c' L"r. in th ~' current solicitation (GSV07PD0007 J it im:lude" th~: Que~tinn~ unt! 
.\IIS\\Cr" fr,,m th<.· prl'\ iou'- Sul i.:it.llion r(iS\'()71'1)00(13 1 and the:~ TL"aci Jil..e !' • 

· A..t.R Sec n• ... pun~e tu :\.1.1 II. 

C) .4 '} R.ctcrt:ncc Section I. 7 .2.1 3 .I. P-1 .-; :' ~ tinimum I \.r.:ricn~o:(.: 
(_Ju:tll !icmions Critenn: Scctic•n .1. A ttnchmcnt 1. 1'- l :!:; - Pa-, t Perlormunc.: 'iun c~ 
Questionnaire - 1 he RFP ~cct1ons cit.:J .lO~\L' ~pcci f: I(JUr mmimum 
qualifications nn offl!ror must h:m: gained during the pa~t 5 : \.'ars to he: 
consid~:rcd fur award of th~ LISA Contact contract. and dirc.:ct tb(' ofkror 11.' 
commtmicatl! the rcquircmenL'i to its past perr'nrm~ncc rcft:rl·nccs \\'ill the 
Go\ cmmcm clarify whether (I J the critenn c~m be mc.:t hy aggr.:t:t~lmg the 
minimums across mor~.: than one program-i:.g .. a total of "no less than 100.000 
wlcphon<.: inquiries and 7.500 e-mail inquiries'' is handled each month across the 
thrct: different contact ccnt~rs citcJ by th~: offi:ror ur (2) all four critcriu must b~ 
m~t in c~tch indh·idu<d c,Hnact c~mer prngram l'itcd by th<.: ofl'i!rnr. 

:\.4. 9 OITcrors do not nccd to m<.:ct all four minimum c.\pcricncr: qunliticntion 
r~quin:mcnts specified in Section L.7.2.1.3 .1 tor each of the projects selected. If 
the ~dcct~:d projects an: suppnrtcd by more than one ccmcr, then the \\Orh 
\'Oiumes handled at each of the centers supponing the project can b~ .1ggrcgated 
h..l meet the minimum t·.xpcncncc n:quircm<.•nts. Ilowcver, work Yolumcs nf 
dtfti!n:nt pwjccts cannot be aggregated to llli.'Ct the minimum c'l:pcricnce 
r.:q l.in.:m.:n t~ . 

Q.2 \\'hy can u bidder not aggr~gatc \\urk \olumcl> ..1cmss "projects"'? The term 
·'pmjc~:t" is not wcll-dclincd in the solicitation. \\'ill the (iovernmcnt reconsider 
this Q· A n:sponsc to allow aggrcgalion of h:kphunc contact;;? Th~rt' do n1't 
app~ar to be any rcguin:mcnts in the solicitatilln (sections C or L) that address 
:tg!,.'TCg_ation or \\'C1fk \'OJumc~ C1 f calls. 

A.l The answer to Question 4.9 on page 1-4 <'f J} in the question!; and answer ... 
(pJrt of Amendment AOOJ) will not be chongcd The Gc"wnment needs the 
:tbll ity to assess n contr;u.:tor· s capac it) to pmcess 100.000 tch:phon.: myui ric~ 
per month thut are related to a particular project. accountable to a pnnicul;1r 
~gency or activity. 

It is 1lL1l essential thnt all of these calls b~ procc~scJ ai a single ..:;111 center. but i!> 
cs-;cntial that a single, uni lied monagcmcnt tc,lm. di!Jkatcd to th.n panic.:ular 
project. be nccountnhlc to the ordering ngcncy or activit;.'· 

Do th~ dtrcctions in the synopsis cncrridc the Questions .\nc;wcn; thai \\L"r~ lrom thl! 
"old"' so!ici'i:Jtlon t GS\'07PDOOU.3)? \\'~· arc snmc\\ hat confu-;l!d hL"cnus~ it would npp::ar 
that tlw s~ nop!ii ~ should he lhl! d~tcm1ining f.1ctor. but ' ' c need to kno'' if the answers 
prm iJI.'d l(x thl.' questions f'r0m the prcviollS solicitntion <:rc <:til l limiting critcrin for the 

J oH 
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R~jUL'~I for Prurt•l~:&l (;S\ U7PU4l0Ui 
\mcnLimrnt-001 
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curn:nt St'!ic:tation. Since rhcrc dnc!; app~ar lo he .1 dist.:n:p,mcy, cou!tl ynu pka"t: claril~ 
1hi' i~~u;:? 

.\A.\ rhc nummum qualifi~:ltions requirement., stated in tla· ~~ ltoJHis fur lht 
~uhjt•rt ~nlicit:ttion mirrur~ tht rrquin:mcnh stated in Section 1..7.2.1..~.1 of 
~ulkil:tliun GSV07Pil011117, "hkh supcrsrdt.•tl tbr rrquirrmrnt~ of ~l'Ciion 
L.7.:!.1.J.l of 'olicitation GS\'07P()fl(l03. The Quc.stinn., IAnslHrs isslJl•J H~ 
umenllmcnt to GS\'07PDOUU3. "hich "ere included us :l historical referent'(' tu the 
C\ olutinn of tlti.' ,o;olicitation, clarifictJ the Gm emment's interpretation of the 
requirements to mean that offcror.s dn not need tu meet all four minimum 
experience qualificntion rc<tuircmcnts specified in Section (..7.2.1.3.1 fnr cueh uf tht.· 
pa·ujccts sclcdcd. Offt•rors must meet the specific minimum cxrcricncc 
qualification!' rcquircmcnt!i stated in Section 1..2.1.3.1 nf Snlicitatinn GSV07Pil0007. 
Also sec response to Q.6.2. 

QA.:! W11l the Go\crnm\!nt gmnt nn e-..:tension on the delhery dnte- \ll' this procurement 
until August 20. 2007. 

:\.4.2 i"tu. The 1 J :00 um EI>T, August (,, 2007 due d:ttc for proposals will rcmnin 
unchanged. 

Q.5.1 If a pa~t pcrlhrmanct: rcrt:rcncc questionnaire \\o:.IS 'l\I0111itlcd in respect to the 
pn.:Jccc'>~m l'olicit:llinn, jo; it ncce'i<;.lr~ to h:l\ c the q tt.:,tl (l:m .. m c n:submittcJ ., 

:\.5.1 !\'fl. 

Q.G. l Rerl!rcnce: Section 11.3, P· ]()1 - 0\ emil Contract ~ l~ximum Amount - Th~ GSA 
~olicitation numb~r listed in this section is GS \'07PD0003. which ts the original 
solidtatior. number. \\ ill the Uo\ crnnu::nt .uncnd thi~ section in orJcr to lbt the nC\\ 
solicitation number (CiS\'07J>D0007)'! 

:\.6.1 The !tolicitution is being nmcndcd to rencct the correct solicitution numhcr. 

Q.6.2 Rdcr~ncc: Section J. Attachment 4. :\ns\\cr..; to Qu~stions ll•1 Solic:it.Hinn 
GSV07PD0003. QA.9 uml A.-1.9, St:ction L.7.2. 1.3. \. ivlinimum l:'ipcril!ncc 
Quali lications Criteria · Do the rt:quircm~nH in the current ~olicit:llion ( GS\ 07PD0007 ) 
supe-rsede all contlictin£ instructions pro\ ulcd in Att~chmt:nt -+- AnnrLJ·.,· 1o Qun·tiom 
rm SoliciJalion GS~'07PDOOOJ'.) 

ror cxtm1ph.·. in Attuchmcnt 4- .i17\\len w Que~·riflll\" Ull ~iulicilation (j)f'lrPJW()(}]_ 
r\.4. 9. th~ Go\·cmm~nt States the foliO\\ ing· 

''O.ff"cror.\ do not /ll!cd w 111L~ 1 (II/ Jour 111111111111111 e.rperiCIIC:L qual(ticmion 
requirem£'11/.r spet.i}ied in Section L -.::.1 3. /.for each of rlw prr~i~ L'f l JeiL'CfL•d If 
thl! ,(r:/n fl•d pny'ccrs arl' ~upporrecl b) morL than un. cenl!!r. tl:L•n !hf 11 ork 
,·ohm:r:l iw1:dl.!d ar L'adz n;" tht '- •' llll' ''\" ~upp(}l/.'1 . .! tl;~ !''<' '· ~·t, em h L c:ggr.·~.rfL•d 

J u l t. 
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l(equc~! for l' rll JIO ~;II C;S\'U71'l>filiO" 
,\mC'ndmu\1·001 

( 

to m •. , ! t h,· mmimum CYJh 'l'iL m, rc. cJilii'I!J/lLI:/1 ffm1, \'Cf', 11 o• l: \'c ht•l!t 1 o/ 
d(i(i!r,:m ! 'rojn ,,. camwr he ag,,•rc!gatcd 1r· m~ti lhL mi11im11111 •'.\f'L'' fn r•• 
l't 'Cf If i !'L'It!i.' //II 

I his rl''-l'L,llS I! r~qt1ircs tL· u:·t~ror to ,;cmono.,lra:.: th~ f,Ji.,\\ing c\'rl.!ri ;:tK(: (t'wm Lht· 
uptbtcJ n.:4uin:me nh m RFP ~:.:drun L. 7 2.1 3 I. \fml'rlim 1:.'.\f'' ri, n,·, Qllal i ;icaJ;ou, 
Criteri a)\\ !thin~ single t:untract: 

.. at l t!tiSI / l i'O (J) .n.·ar., gl!Jh'ral cxpait!lln ' in pml'iding in/(Jrnwt iu11 an.i rt f.:rml 
seJTicl!s 1rirh mmual ll'ork millllh'l' lumdl t•d h.1 ' '.1!1.'11/1' o( no le.1s than 1 IJ(J(/,000 
telepl:onl! i nquiri.:s ami -5.000 t!-IIWil illtJIIil i:!• 

Is it curw:t lo assume that the new solicitation (GSV07PD0007) ullO\\S for wnrk 
,·olumcs of different projects to be aggregated to meet thl! minimum ~xpcricncc 
n:quir~mcnts? 

A.6.2 ~o. Th ~ HilS\\ cr tu the yuestion ruiscd un Sccriun L. 7.2.1.3.1 uf Solicitation 
GS\'07J>J)(Iflll3 ulsn up plies to Section L.? .2.1.3.1 of Solicitutinn GSV07PDOOU7. 
This means thnt offcrur.s do not ncctJ to meet all fnur minimum experience 
quulifkntiun reyuircmcnts .'iJll•cificd in Section 1.. 7.2.13.1 for each uf the prnjccts 
selected. If the selt:cted rroject.s arc supported hy more than one ccntct·, then the 
"ork \'olumcs h:mdled at each of the centers ~upportin~ the projcl't can be 
a~Arc~:ltctl 1!1 meet the minimum npcricnH· rcquin·mcnh. IJtm c' ..-r, '' urk 'nlumc~ 
of djfft•n•nt (lrojccllt c:umot he :l~~rc~:lll'd tu ntl'l'l the minimum (':\fJl'fil'llCl' 
n'<luin.•nt~:nts. Abo sec n·sponsc to QA.l. 

Q.6.3 Section L.7, P-1 ~6 - Ocncral Jnstrucuons for Prcpnr,Hion of Pmpo..:nl -According 
to thio; section, the following is required in updating an OtT~ror's proposal: 

· Q(!, rm·s 11/w pml'ided a propowl wult!r 1/re nrigina/ .w!idtctlimz ,.md ;rho arl' 
prodding a 111!\\' proposa/I,mla till' n' l'is~:d .wlidtatirm is n•qlw.ttccllo idelll(f.\ ali 
chang!.'~ 1: ith a l'l:rtica! line in !he righl hand ma1 gin ,~f rlu.' page• " 

I r the Offeror's original pn>posal listed th~: original solicitation number ( OSVOiPD0003 j 
in the header and/or footer of each page of the proposal. docs the Go,~rnment require 
change bnr:; for the changed solicitation number {now GSV07PD0007) Lll! cucla page or 
lhe uo~:umcnt whcrl! reference i:; made to the pre\ ious solicit~uion number:' 

A.6.J ~o. 

Q.6.4 Rdcrcnc~ : Section L. i . l , P-1 87 - Subrnts::.ion of Prl>Jlll!).1b - 'llu., n.:~1uin.:mcnt 
stuh:s the following: 

"/Vier 1h" initial propo.l'tJJ.I', eoch ,., 1 1.\iOil. if lht! d,•:,•rmi lldlio/1 hm· h, ,!I; 1101 ht•,•n 
made /() 11 \l m d em Tlw hm·f' o• imtwl pmpow !, 1 J on(\ ' hall a/\CJ 111d1idL· lht 
I'L' \';,wi; n11mJ.er t ~ Rcl·i., f~·J 'l r)f R< ll.{ion 1!2. , rc · 



( 

R~qu~$1 for Proposnl GS\'1171'001lrli 
,\mcndmcnt·OOI 

( 

Since th~· original solicit:Hion (GSV07PD0003) \\ll:. ~anccllcd and this Sl)lidlation 
{(iSV07PD0007) is n new solicitation. Joes thl~ UCI\CfllJ!ll.'llt n:quire orc~rors to l<thl'l thl! 
rc\ iscll suhmitt:1l (in rc-SJ)('I!l!iL' It> .su licitation numbl'f C1';\'t1 7PD0007) 11s ··Rn i:.;io:1 0 I".' 

A.(J...J ~u. 

f 

( 


